o

DCOM"®

N

The Future Of Digital Infrastructure Depends On
The Skills Of Your teams

Every cloud platform.
Every Al model.

Every financial transaction.
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Every critical digital service.

They all depend on data centers.

But the infrastructure powering the digital world is facing a critical
challenge: a global shortage of qualified professionals.

Today, more than half of data center operators struggle to find skilled
staff, while demand for expertise continues to rise.

At the same time, 67% of operators report significant skills gaps in key
technologies, from cooling systems to automation and next-
generation infrastructure.

The message is clear:

Technology evolves fast. Skills must evolve faster.

Train The Professionals Who Keep
Your Infrastructure Running

Our Data Center Professional Training prepares your teams to
operate modern digital infrastructure with confidence.

2  Built for real operations.
# Designed for real environments.

&% Delivered by industry experts.

Date: 22-26 June, 2026
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DCOM® =7 Certification: 3 Certifications

Data Center @ Duration: b5 Days (40 HOUI’S)

Operations Manager

Ay Language: English

@ Location: Brussels, Belgium

International Data Center Authority (IDCA)
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A global organization focused on advancing digital economies

| D C A and data centers.

Data Center Operations Manager (DC'OM)?_

The DCOMB® course generates distinguished data ¢enter
operational managers, planners, operations personnel, service
providers, and mentors and enables them to have leading roles in
proactive mission-critical data center management, maintenance,
and operations.

The Data Center Complex
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Availability Capacity Operations Efficiency Security

The Technology is evolving. Are your teams ready?

% Infrastructure is becoming more complex.
High-density computing.
Advanced cooling systems.

Automation and intelligent monitoring.
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Energy efficiency and sustainability.

The organizations that succeed tomorrow will be the ones that invest
in skills today.

YUG KRISHNA aws
Senior Cloud Infrastructure Architect
AWS

Just returned from IDCA - International Data Center Authority DCOM Training with
brainstorming sessions and lots of learning to grab-on. Looking forward for more
such engagements with IDCA.

@ idca@pberconsulting.com

The Future Is Built in Data Centers. Be Part of the Infrastructure That Powers the Digital World
Join the Data Center Operations Manager (DCOM)® Training Program

Invest In Skills. Build Stronger Infrastructure

% The digital economy is accelerating.
% Al Cloud. High-performance computing.
£ Your infrastructure must keep up.

& Your teams must lead.

Who Should Take This Course?

Data Center Professionals

Data Center Specialists

Data Center Managers
Operations and NOC Personnel
Data Center Supervisors

Data Center Technicians

Data Center Strategists
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Data Center Architects

What you will learn

Advanced data center management principles
Proactive and preventive data center maintenance
Analyse data center policies and procedures
Effective data center operation regimes
Day-to-day data center operational management
HR, vendor, 3rd-party, SLA & OLA management

Advanced data center efficiency concepts
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Key data center optimization mechanisms

Pber .
consulting

@ idca@dcx-consulting.com



